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MARI DELI 
 

_________________________________________   
 

STATEMENT OF MARIO AIELLO 
_________________________________________  

 
 

1. My name is Mario Aiello. I am the owner and operator of Mari Deli at 1a Eyot 

Gardens, London W6 9TN. I have been in the restaurant trade for over 20 years. I 

used to own The Miraggio Restaurant in the Fulham Road. This was a large premises 

seating 130 customers over four floors. I ran The Miraggio impeccably. I had 

excellent relations with the police, the council and my neighbours.  

 

2. I bought the premises at 1 Eyot Gardens in 2003. I own the freehold. Dr Sue 

Thompson owns the flat above the restaurant. A few years after I bought the 

premises my father was tragically killed. My mother and I went into a period of 

mourning which lasted some time. I did nothing with the property for several years. 

It was a former corner shop, and it remained closed until 2016 when I decided to 

open the premises as a coffeshop and Delicatessen where we also served hot food. 

By this time I had sold The Miraggio. I wanted a quieter life, and I have found it with 

my new and much smaller world. It has 12 covers inside and 12 covers in a covered 

area immediately outside the premises which I call the gazebo. 

 

3. My dream was to create the perfect family/neighbourhood  place for food and drink 

providing the freshest Italian seasonal produce which I obtain from my many 

suppliers in Italy and this country. My 84 year old mother arrives every morning at 

7am and prepares cakes, trays of lasagne and the parmigiana di melanzane which is 

our most popular dish. Right now it is the mushroom and truffle season, and these 

are supplied to me by my mushroom forager. My flour for the bread is Italian, as are 

my extra virgin olive oils, my sausages, my cheeses and suchlike. They are all of the 

very highest quality.  

 

4. My customers are local and loyal. 90% of them come from the immediate 

neighbourhood. I know them by name, and I know their childrens’ names. I have 

been a good neighbour. During those early days of lockdown I kept the food 

preparation fully  operational, even more so than usual. I delivered hot food and 

croissants to elderly housebound residents on my electric scooter. It gave me a huge 

sense of pride and community to see the faces of those residents as they waited by 

their front windows for my arrival. When eggs and flour were like gold dust, I 

managed to get a regular supply from my Italian supplier and deliver it to my 

neighbours. Some Neighbours would knead their dough at home, and then I would 
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bake their bread for them in my ovens. Often I did this for free. When St Nicholas’ 

Church was unable to open for services and could not collect any money, I  I gave the 

church my support with weekly donations. . For me, that is all that matters; 

community and family.  

 
5. My neighbours kindly donated a plaque to me thanking me for all that I had done for 

them during Covid. I proudly display this plaque on my wall in the restaurant.  

 

6. My little restaurant won an award from The West London Chamber of Commerce on 

24th November 2022. The category was “Best Business For Hospitality and Dining”. I 

am extremely proud of this.  

 

7. THE BUSINESS AND PLANNING ACT 2020 

I applied for, and was granted a pavement licence under the BPA for 4 tables and 

eight customers on the pavement outside my premises. This should not be confused 

with the gazebo. When my premises licence refers to the “outside area” it is the 

gazebo to which the premises licence conditions relate, and not the pavement. My 

pavement licence under the BPA was extended to cover 5 tables and 10 customers. 

The effect of the pavement licence is that I can have 10 customers outside until 

10pm (9pm on Sundays). When the BPA was amended to allow off sales, I was able 

to supply alcohol to these tables up until the same hours. I recently applied for a 

new pavement licence on 23rd September 2022 and paid the fee of £100. The new 

pavement licence has been granted under the deeming provisions until 30th 

September 2023. There is a difference of opinion between the highways officers and 

myself. The BPA states that the council has to make a determination of a pavement 

licence application within 7 days. The council did not make any such determination 

and so the licence was deemed granted under s.3(9) of The Act.  The Highways 

officer says that this is a renewal of my old licence and that different provisions 

apply. He is wrong. They do not. There is no renewal procedure in the Act. Each 

application is a new application. By the time that my application was determined on 

27th October 2022, the 7 day deadline was well passed. Any purported curtailing of 

the hours to 20.00 is of no effect.  

 

8. THE APPLICATION TO VARY 

My current premises licence contains a number of conditions which I would like to 

amend in order to marry up the gazebo hours with my pavement licence hours. 

These are conditions 34, 35, 37 and 38.  

• Condition 34 requires that the tables and chairs be removed from the front 

outside area (i.e. the gazebo) by 21.30 each day. I simply ask that this be 

amended to 22.00 
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• Condition 35 requires that the outside area (the gazebo) shall be separated 

from the public highway by a screen, rope barrier or other means of 

demarcation from the public highway which shall be removed by 21.30 each 

day. The outside area is screened from the public highway by means of our 

chilled display cabinets. I simply ask that this can be done at 22.00. 

In any event, it was also indicated on one of the visits to my premises by 

council officers that the concrete line between the pavement and my 

premises was sufficient demarcation.  I simply ask that this can be done at 

22.00. 

• Condition 37 requires that alcohol shall not be consumed in the outside area 

(the gazebo) of the premises after 21.30 each day. I ask for this to be 

amended to 22.00 in line with our pavement licence. 

• Condition 38 states that there shall be no open glass vessels taken into the 

outside area of the premises (the gazebo) after 21.30. I ask for this too to be 

amended to 22.00. 

  

9. I should point out that what I am seeking is modest in comparison to other nearby 

premises. The Black Lion pub has an extensive outside area which is open until 

23.00. Its customers do not have to consume a table meal in order to drink alcohol. 

So, the only proposed changes to my licence are that people would be able to be 

served and consume alcohol in the gazebo for a further 30 minutes  (as is already 

permitted under my pavement licence) and that the tables and chairs are brought in 

at 22.00 (as already happens with my pavement licence). I will not be opening my 

premises any earlier, nor will I be closing them any later.  

 

10. SUPPORT FOR MY APPLICATION 

The support that I have received from my neighbours has been overwhelming, and I 

will submit the letters and emails that I have received. 

 

11. OBJECTORS 

I have been forwarded a representation from a local Councillor. It speaks about 

concerns about the set up of the outdoor space early in the morning. I would say 

that this has nothing to do with the variation of the four conditions which seeks only 

to extend the hours from 21.30 to 22.00. To set his mind at rest, I can assure the LSC 

that I will not be setting up any earlier than my current time of 07.00. With respect 

to my pavement licence, I will continue to place my tables out at  8am Monday to 

Saturday and 9am on Sunday. In so far as the breakdown of the storage; that too has 

nothing to do with the variation and will continue to be done at 23.00. In so far as 

noise travelling down the street, my current usage of the gazebo until 21.30 causes 

no disturbance, nor is there any complaint about my pavement licence tables which 

are licensed until 22.00 (save for the complaints by Sue Thompson that I will deal 
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with below). There is no music outside in the gazebo; it is simply a question of 12 

people being allowed in the gazebo for 30 minutes more.  

 

12. There is another representation dated 29th September 2022 from Councillor Walsh. 

It talks in general terms about the extension of hours being likely to lead to further 

escalation of issues. I do not agree with this. 

 

13. SUE THOMPSON 

Sue Thompson owns the flat above the restaurant. She does not live there. She 

occasionally visits, but spends the majority of her time in Sunbury On Thames where 

she lives with her mother. The flat was let out about 7 years ago, but remains for the 

most part empty. The windows of the bedroom which fronts onto Chiswick Mall are 

almost entirely covered in Ivy. I have gone out of my way to be a good neighbour to 

her. 8 years ago she fell down stairs in her flat and broke her leg. I drove her to 

hospital and waited for 4 hours whilst she was attended to. I then drove her to her 

mother’s house in Sunbury On Thames. She has never paid her ground rent,; nor her 

share of the building insurance;  nor her contribution to repairs to the building  to 

me as the freeholder.  I have not sought to enforce these. I spent £40,000 repointing 

the façade of 1 Eyot Gardens. She is obliged under her lease to pay 70% of this. I 

have never asked her for a penny.  

 

14. I believe that the motive behind her objection is a desire to sell me her flat. We have 

spoken about this in the past, but she has only a short lease and the flat is in a very 

poor state of repair. It has been valued at £470,00 and she wanted me to pay 

£550,00. In fact the last email exchange that we had on this was on 22nd September 

2022, 7 days before she put in her objection letter. I said that I was not in a position 

to make or receive an offer because I did not know what it would cost to extend the 

lease.  

 

15. She raises a number of issues in her letter, many of which have no relevance to the 

variation application. Nevertheless, I shall address them: 

• The telephone number for the premises is displayed (and has been for the 

last 5 years) on 3 blackboards outside the premises. 

• The external door from the restaurant is at times propped open in order to 

allow waiting staff to carry food into the gazebo, and to remove plates. There 

is low background music in the restaurant. This does not carry into the 

gazebo, and she makes no complaint about it. Her complaint is about the 

door being propped open. When I was visited recently by the someone from 

the council we spoke about applying for a minor variation to remove the 

condition. 

• There is no requirement to keep my windows closed 
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• The gazebo is part of my licensed premises and service of alcohol to 

customers in the gazebo is not an off sale. The sealed container condition 

relates to the bottles of Italian wine that I sell to deli customers to take away. 

If a customer who has eaten at the restaurant has not finished their bottle of 

wine, then I have a corking machine that reseals their bottle. 

• The BPA allows me to sell alcohol to the tables licensed under the pavement 

licence. 

• My ventilation and extraction systems are regularly serviced and I produce 

my most recent service certificates. 

• I installed a heat extractor 2 years ago specifically to deal with a complaint 

from Sue Thompson about heat in her flat. The unit does run continuously in 

order to do its job of reducing the temperature between our two properties. 

It is the quietest unit on the market. The EHO is welcome to visit my premises 

at any time to take readings. Indeed, it has done so recently and found some 

evidence of noise nuisance. I will have an engineer revisit my premises and 

together we will work with the council to find a solution to this problem 

• I produce my fire risk assessment, my gas certificate and my electrical wiring 

certificate 

• The current plan of the premises does include the outside gazebo area. It is 

this area only that is the subject of this variation application 

• My tables and chairs are placed on the pavement exactly in accordance with 

the stipulations of the LBHF. Council officers recently monitored the use of 

the pavement licence over 2 weekends and were, I understand, entirely 

satisfied that all was correct. Officers have been able to view the tables and 

chairs in place on the pavement and have not informed me that any 

obstruction. It should be remembered that many of the photographs were 

taken in the early days of lockdown when large numbers of people would 

come to buy provisions and mine was one of the few premises open.  

• If, on occasion, any external lights have been left on then this is an error. I am 

not sure when this is alleged to have happened. 

• My customers all leave the gazebo at 21.30 and it is rendered unusable. I am 

very strict about this. When people book a table in the gazebo I tell them that 

they must leave by 21.30. 

• My chiller cabinets and the pavement line create a clear demarcation. It is 

incorrect to say that “little if anything is removed overnight” 

• Sue Thompson is right. We did not have any signs outside reminding patrons 

to respect the neighbours. I have remedied this and 3 signs went up on 20th 

September 2022.  

• I have conducted a fire risk assessment for my patio heaters.  

• I do indeed host a “chef’s table” similar to a private room in a hotel or 

restaurant. I cook a set menu at £35-45 per head. I can seat 18 at a long table 
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• Sue Thompson’s complaints about customer noise should be viewed against 

the back drop of her not living at the premises, and against the fact that not 

one other resident has made a representation against my application.  

• This also goes for her allegations about staff noise after the premises have 

closed, which of course has nothing to do with the variation application. 

• Neither does the placing of rubbish, and I have to accept that if rubbish was 

placed outside after 23.00, then this should not have happened.  

• The fact that there are other places to drink later locally is not a relevant 

consideration. 

 

16. PLANT NOISE 

Whilst not a relevant consideration for my application, I am not the sort of person 

who ignores genuine complaints. Following contact from Lamin Tamba at LBH&F I 

instructed an engineer to come to my premises to see if he could find the source of a 

vibration that was detected in the upstairs flat. My engineer has fitted an anti-

vibration panel above the extractor. I hope that this has solved the issue. I wrote to 

Lamin on 28th November 2022 asking him to inspect again. He has responded 

positively and will ask the complainant for dates when she is able to give access.  

  

17. Please would the LSC grant my application. It is a small addition to a much loved 

local restaurant. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mario Aiello                                                                          29th November 2022 
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 Planning 
 

George Spalton KC • 4 New SquareView profile 

 

GK 
George Spalton KC  
To: 

• Mari Info 
Fri 25/11/2022 11:22 

Hi, 
 
I live at                          on Chiswick Mall since 2020 and think the application should be 
allowed - the outdoor terrace adds very substantially to the community atmosphere and has 
never caused a problem. 
 
Best wishes 
 
George 
 

George Spalton KC 
   

 

 

 

 

 

 

Appeal for extended licence 
James Skinner • FreelanceView profile 

 

JS 
James Skinner  

 

To: 
• Mari Info 

Fri 25/11/2022 12:22 

Dear Mario 
 
I am writing to support your application for an extended license to keep the gazebo extension to 
your cafe and also to extend the alcohol licence outside for diners from 930pm to 10pm. 
 
We have been living at this address in Chiswick Mall for 53 years, since April 1969 and we 
consider that your cafe is a great benefit for all the neighbours and we would like to see the 
enterprise continue to flourish as a much valued amenity both for local people and for visitors 
to the area. 
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I have heard only praise for your cafe and shop and as far as I am aware there are no complaints 
about any noise or disturbance as the cafe and shop have become an accepted and highly valued 
feature of Chiswick Mall. 
 
We wish you good luck in your application. 
 
Best wishes 
 
James & Joy Skinner 
 
Chiswick Mall, London W4 2PR 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Gazebo 

JN 
Jane Nissen  

 

To: 
• Mari Info 

Fri 25/11/2022 10:29 

From:  Jane and George Nissen                        Chiswick Mall w42ps 
 
We have lived here for over 60 years and in that time have seen many changes to the shop 
at the corner of the Mall and Eyot Gardens. But  in all this time  the shop  has never been 
such a vibrant and valuable asset to the community as it is now.  
 
We like the opportunity  to sit either inside the shop - or outside under the gazebo , where 
heaters have been thoughtfully installed.   This was a great help during lockdown.   
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Also during this period Mario kept going and provided fruit and vegetables as well as deli 
food - all to be purchased just outside  the shop - also a great help during lockdown. 
 
We are south of the A4 and the nearest shops are at least  a 15 minute walk away - so 
Mario’s shop  is a great benefit to those who’ve difficulty in walking so far - or those without 
cars.  In fact because  of the proximity of Mario’s , we now use our car much less . 
 
Mario himself  is such a part of the community and looks out for people who are unwell  and 
sends them food.   
 
We often  pass the shop in the evening and even though it may be full of diners there is  no 
disturbance to the neighbourhood.   We have no objection to the  the extra 30 minutes in the 
gazebo. 
 

Jane Nissen 
 

Extension of licence. 
Michael GatenbyView profile 

 

LG 
Lesley Gatenby  

 

To: 
• Mari Info 

Fri 25/11/2022 10:15 

We fully support your application for an extension to your alcohol licence and to keep the 
gazebo at the front. We are all very grateful for your valuable contribution to the community. 
Best wishes 
Michael and Lesley Gatenby 

                          , Chiswick Mall 
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(No subject) 

JS 
Juanita Stickney  
To: 

• Mari Info 
Fri 25/11/2022 10:06 

I totally applaud what Mario is suggesting. 
  Having lived here since the early 60s and having seen corner shops come and go fairly 
rapidly,it is a relief to know that Mari s is here to stay and cater to our needs. 
        Juanita Stickney. 
 
Sent from my iPad 

I agree!Agreed!I totally agree! 

 

Are the suggestions above helpful? 

 

Support for Mari's Deli 
Jenny Price • ARTISTView profile 

 

JP 
Jenny Price  

 

To: 
• Mari Info 

Fri 25/11/2022 09:39 

We have lived here for 10 years and have benefited enormously from having Mari’s Deli opposite. 
Mari runs a delightful and inclusive premises; we find it invaluable, not only as a shop, but also as 
somewhere to go and meet friends and family, for a coffee or for food and drink. During lockdown 
Mari helped the local community and provided an unstinting service to all the neighbours. 
We have never been disturbed by any customers and have absolutely no concerns about extending 
his license. We all love having Mari as part of our community. 
  
Jenny Price & Derek Fordham 
 
Chiswick Mall 
W6 9UD 
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Keep the gazebo and extend the alcohol licence outside from 
9.30am to 10pm 

PH 
Philip Hook  

 

To: 
• Mari Info 

Fri 25/11/2022 13:22 

We have lived for the past four years at   Millers Court, Chiswick Mall, W4 2PF. We are writing to 
confirm how much we appreciate what Mari Delicatessen and Cafe brings to our local area. It is 
run tastefully and with consideration for the neighbourhood and provides delicious food and 
drink. During lockdown it was a lifeline supplying and even delivering essentials to many 
residents. We have suffered no inconvenience from its functioning as a delicatessen and cafe, 
and fully support extending the gazebo licence by 30 minutes. 
Philip and Angelique Hook 
 

 
Clive Syddall  
 

To: 
• Mari Info 

 
Fri 25/11/2022 08:38 

FROM: 
  
Clive and Penelope Syddall 
St Peter’s Wharf 
Chiswick Mall 
London W69UD 
  
We have lived at the above address since 2008 
  
We are writing in support of the application by Mari’s Deli to retain the Gazebo attached to it, and to 
extend is outside licencing hours by 30 minutes from 9.30pm until 10pm. 
  
BACKGROUND 
  
The establishment and reopening of the corner shop into a deli and café/restaurant with some 
outside tables has been a valuable and welcome addition to the life and wellbeing of the local 
community here in Hammersmith.  Not only does it provide a valuable service as a food shop and 
cage but is a valuable hub of the community.  During lockdown Mariano and his staff made every 
effort to help and feed people who could not leave their homes and is always very helpful and 
accommodating to the community here. 
  
THE APPLICATION – Retention of Gazebo and Extension of outside licencing hours 
  
At St Peter’s Wharf, we live almost opposite Mari Deli.  We have not been effected in any way by the 
erection of the Gazebo and the installation of the 3-4 outside tables for two along the pavement and 
under the Gazebo or its customers who use them.  It fact it adds a continental air to the local 
community.    The Gazebo has allowed the Deli to offer a greater range of readymade food and 
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supplies on offer which has been much appreciated.   The fresh food and vegetables and food it 
offers are not available anywhere else nearby both in Hammersmith and Chiswick.  The resource us 
especially valuable to elderly and disabled (of which I am one) in the area.   So the Gazebo and its 
food displays is very helpful to us all. 
  
We use the outside tables ourselves and think it’s a pity that half way through the meal we have to 
stop having a glass of wine or beer with our meal.   Thirty minutes extra time would be much 
appreciated and we can’t see how that would  be detrimental.  The outside tables are really for 
couples and in our experience customers are very quiet because of that.  
  
We all want the Deli to thrive and remain an essential part of our community and we have no 
concerns whatsoever about the owners wish to keep its Gazebo and extend it outside licencing 
hours from 9.30pm to 10pm. 
  
Yours sincerely 
  
CLIVE AND PENELOPE  SYDDALL 
St Peter’s Wharf, Chiswick Mall, London W6 9UD 
 

Support with planning 
Guto Harri • Hydro Industries LimitedView profile 

 

GH 
guto harri  
To: 

• Mari Info 
Thu 24/11/2022 21:44 

Ciao ! 
 
Just wanted to say how pleased we are at Western Terrace to have you practically next to us 
running the most wonderful bar/restaurant and deli 
 
You are a huge asset to this area, providing a classy vibe and friendly focus.  You were a trouper 
during covid taking care of some of our vulnerable neighbours and you have added enormously 
to the sense of community here.  When you first bought that huge mozzarella from Italy and 
shared it with us all I felt the joy of an Italian village vibe - which is extraordinary when we 
pretty close to the centre of one of the world’s biggest cities. 
 
I know you take your responsibilities extremely seriously and conduct your business with huge 
sensitivity to the local community.  So I have no hesitation at all in supporting your bid for a 
later alcohol licence. And to maintain your gazebo.  And I speak as someone who has lived for 
the last 6 years in the house nearest to you in western terrace 
 
All the best 
 
E grazie 
Guto 
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Keep the gazebo and extend the alcohol licence outside from 
9.30am to 10pm 

 

 

A 
Arnold-Wade  

 

To: 
• Mari Info 

Thu 24/11/2022 21:31 

 
Paul and Kathy Wade 
, Church Street, London W4 2PD 
We have lived in Hammersmith and Chiswick for more than 50 years now. On the corner of 
Eyot Gardens and Chiswick Mall, Mari Deli Dining is a popular spot not just for locals but also 
for hundreds of passers-by who have ‘discovered’ the Hammersmith and Chiswick riverside 
during the pandemic. And now they return to carry on meeting friends, taking their exercise, 
walking dogs and pushing prams. 
In short, Mari’s is a focal point in the community. 
And going back to the pandemic/lockdown, no-one worked harder than Mariano and his 
team to help older and disabled members of the neighbourhood … delivering hot, 
healthy  meals…and, at the same time, checking that they were OK. 
Mari’s strength is the quality of its food, both to take away and to eat in. Every evening, we 
take a post-supper walk along Chiswick Mall, passing by Mari Deli Dining. Clients at tables 
are thoughtful and quiet; every night, staff clean up meticulously. We – and neighbours that 
we have talked to – have no qualms about extending the hospitality by 30 min. 
+++++++++++++++ 
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Joshua Hunter  
To: 

• Mari Info 
Thu 24/11/2022 15:20 

Dear Mariano, 
 
 
I wanted to send a quick email outlining my support for the gazebo structure that is at the front 
of Mari Deli & Dining, 
 
My name is Joshua Hunter I live at, Eyot Gardens, W6 9TN. I have been in the flat for two years. 
 
The deli and restaurant serves a hub for the local community and really brings people together. 
It is also a perfect place to pick up fresh, delicious produce in an area that there are no other 
shops. 
 
I have always found that you have fantastic, friendly and knowledgable staff who are always 
looking to assist the local community. 
 
Mari Deli makes the area incredibly desirable to to live in. When I bough my flat it was literally 
posted as part of the property description. 
I live almost on top of it and have never had any problem with noise disturbances. 
 
I was particularly impressed that during lockdown you acted as an essential service to some of 
the local vulnerable people. A great source of fresh and healthy produce when it was extremely 
difficult to get to larger shops. 
 
I have no concerns at all with regards to the operation and timings of the gazebo. I have always 
found your customers to be polite and considerate and have never had any problem with noise. 
Everyone who I know who has visited my flat has commented on how lovely it is to have the 
outside seating available enjoy an aubergine parmigiana or even a Negroni. 
 
Kind regards, 
 
Joshua 
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Gazebo and opening hours 

PL 
Patricia Langley  
To: 

• Mari Info 
Thu 24/11/2022 15:20 

Ciao Mario, 
I fully support your retention of the gazebo, and I support your extension to your opening 
hours. Half an hour extra will be lovely, I have only ever seen mature people at Mario’s and I 
do not think for one moment that they are of an age or disposition to be rowdy.  
 
We have lived here for over twenty years. About six months after we moved in, the old cafe 
and deli, Lovat’s closed. I cannot tell you what a loss it meant to our daily lives, even though 
it was nothing like as good as your deli! 
. 
I was for all that time a working mother. To have been able to collect supper on my way 
home from work would have been wonderful.  
 
Now that I am retired, I find that I am busier than ever, especially with my charity work. So 
being able to pop along to you for supper, or to send Mike along to you to pick up a take 
away is absolutely invaluable. 
 
 I heard about the support you gave to the local community during the Pandemic. I only 
wish we hadn’t been stranded at the other side of the world! 
 
Before you opened your cafe and deli, there was nowhere for walkers to get a coffee when 
walking along the Mall. Nowhere to get the children an ice cream. Nowhere to get a snack, 
or a lovely slice of cake.  
Your contribution to the Community has been widely appreciated. 
 
We both wish you the very best of luck with your application.  
 
 
Kind Regards 
Patricia Langley 
 
Chiswick Mall 
W4 2PR 
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Mariano Deli Cafe 

john mc girl • andrews boydView profile 

 

JM 
John McGirl  
To: 

• Mari Info 
Fri 25/11/2022 13:15 

Dear sirs 
 
I write to express my full support for the retention of the gazebo extension to the café 
together with the external alcohol license extension from 9.30pm to 10 pm. 
 
I frequently attend the café for both takeaway and sit-down dining experience in one of the 
outside tables throughout the year. 
 
The gazebo provides an opportunity to display the wide range of pastries and food which I 
assume would not be available with the limited internal space. 
 
I have also enjoyed on numerous occasions, a glass of wine in the gazebo, which provides a 
much more enjoyable experience than indoors. 
 
The café with his gazebo extension has now become a real positive addition to the local area 
and to passing trade. I look upon it as a real benefit to the area and would be extremely 
disappointed if it was removed. I do not consider that extending the outside drinking 
license from 9:30 pm to 10 pm would have any adverse effect on the local area. 
 
Kind regards, 
 
John McGirl 
 
Chiswick, W4 2PF 
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Planning Permission 

M 
Maggie  

 

To: 
• Mari Info 

Fri 25/11/2022 16:22 

Good Morning, 
We live at MILLERS COURT, CHISWICK MALL.  We have lived there for 28 years and we love the 
area, with the trees and the river. 
 
Mario’s Deli has been a HUGE ASSET to our community. It is always clean and well maintained, 
with friendly, efficient staff and many fresh and delicious homemade products.  
Especially during lockdown, people came from many miles away to get coffee, croissants, and to 
have a chat. Everything was always HYGIENIC and IMMACULATE. 
 
We absolutely want to support his application to keep the awning and extend his outside 
alcohol license. There has never been any problem at all with noise, and it is beneficial for the 
entire neighbourhood, to have such a friendly place to meet for a coffee or a pizza and a glass of 
wine. 
If you have any questions, please feel free to call us at any time, 
With best wishes, 
Maggie and David Kaplan 
 

 

(No subject) 

DF 
Dianne Farris  
To: 

• Mari Info 
Sat 26/11/2022 17:43 

Dianne Farris, have lived at                           for fifty nyears, and am happy for Maruio's t sta y 
open until 10p.m. 
Dianne Farris 

 
Support for Mari Deli Gazebo and opening hours 

SB 
Sophie Ford Burt  

 

To: 
• Mari Info 

Sun 27/11/2022 12:15 

 
Name and address:  
Mr Henry & Mrs Sophie Burt 
Church Street 
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Chiswick, London 
W4 2PD 
 
How long we’ve lived in area: 5 years 
 
What we like/value about Mari Deli Dining: 
 
Mari Deli is the heart of the Chiswick Mall neighbourhood for residents and visitors alike. 
Everyone has a smile on their face around Mari Deli. The high quality with friendly service 
creates a happy and harmonious environment. Noise not rubbish are an issue; on the 
contrary, it’s one of the tidiest areas along the Mall, continuously spruced and cleaned by 
Mario and his team. On cold and dark wintery nights, the deli adds a significant amount of 
safety for residents, walkers, runners and cyclists; in particular the gazebo outside from 
which excellent observation deters anti social behaviour and illegal activity. 
 
What they add to community … in normal times but especially during lockdown: I 
often see Mario on a charity mission, supporting the local church and raising money for 
urgent appeals. We must also reiterate what uplift, moral boost and positive influence, a 
dedicated local business with friendly staff and good values adds to the community.  
 
We fully support Mari Deli in their application to extend the outside gazebo license by 30 
minutes.  
 
Please feel very welcome to call us on                                     to substantiate our comments. 
 
Yours sincerely, 
Mr Henry and Mrs Sophie Burt 
Church Street 
Chiswick, London 
W4 2PD 

 

 

Mari Deilicatessen 

BB 
Barbara Brown  
To: 

• Mari Info 
Sun 27/11/2022 11:27 

Dear Mariano. 
 
I am: 
 
Barbara Brown 
 
St. Peter’s Wharf, 
Chiswick Mall, 
London. 
W6 9UD. 
 
I have lived here since 1976, { I am aged 90} and have direct sight of the delicatessen across the 
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the road from my house. 
 
Since I have lived her there have been four or five shops occupying the site.  They all had 
displays outside the shop selling fruit, 
Vegetables and other food products, including coffee.  Mari has the best selection and the best 
coffee, and is by far the best of all previous shops. 
 
Mari  delicatessen is a very great contribution to the residents of Chiswick Mall and to the 
walkers and cyclist using what is part of the Thames Walk.  This is the only shop and 
delicatessen between the A4 and the river and is essential to the area, both as a convenience 
store and a 
 Delicatessen . 
 
I have never been disturbed by noise, crowds, or drunkeness. 
 
I also support the extra thirty minutes to the extension of the alcohol license in the gazebo, so 
that diners can finish their meals without 
Having to move half way through their meals. 
 
The whole area has benefitted from the existence of the shop.  I fully support Mari Delicatessen 
and the gazebo with dining area. 
 
Please continue to provide support to the residents and walkers.  It would be a great loss to the 
residents of Chiswick Mall to lose Mari Delicatessen.  
 
Everyone who visits comments on how lucky we are. 
 
With best wishes for your continuous existence. 
 
Barbara Brown. 
 

 

 

Mari deli 
Sarah Whitfield  

 

SW 
Sarah Whitfield Mari Info 

Sun 27/11/2022 09:53 

 
As a resident of Eyot Gardens I am extremely grateful to Mariano for making such a success of 
his shop and the  outside dining area.  He made a great effort during the lockdown months to 
bring practical help to the neighbourhood and his  initiative in making produce available when 
many of us were unable to do our usual shopping was widely appreciated. 
It  makes all the difference to have such a warm and quietly  cheerful presence on the corner of 
the street. The cafe is a huge asset to the neighbourhood and is rightly treasured by those of us 
lucky enough to live nearby. 
 
Sarah Whitfield 
Eyot Gardens 
W6 9TN 
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Matt and Isabel Jacomb 

IM 
Isabel McMeekan  
To: 

• Mari Info 
Sun 27/11/2022 14:15 

To whomever it may concern, 
We live adjacent to Mari’s and are thrilled about it. We have lived here for the last 12 years at  
millers court, Chiswick Mall. This restaurant adds a huge amount to the community providing 
good quality produce as well as always going above, over and beyond in providing a warm and 
friendly service, looking after the more elderly members of the area and always showing such 
kindness to the children in the area. During lockdown it was an absolute lifeline. We have never 
felt impacted at all by Mari’s, it has only been a positive. I have no concerns about a thirty 
minute extension to their licence or the gazebo. 
Best, 
Isabel Jacomb 

 

 

 

 

 

Planning - Gazebo 

SC 
STEPHANIE CAMU  

Sun 27/11/2022 12:52 

 
Philippe & Stephanie Camu 
Chiswick Mall, W4 2PS  
Residents since 2017 
 
Mari Deli is a crucial amenity in an area where there are almost no options for grocery 
items, healthy takeaway food and evening dining - 7 days a week.  
 
We are hemmed in by the major A4 road and there are no shops anywhere nearby.  
 
In addition to this, Mari Deli has been a support for the entire community by delivering food 
when people were shielding, recovering from Covid or otherwise indisposed.  
 
Mariano, his mother, family and staff are a tremendous asset to the area. They’re not just a 
chain business, they are deeply rooted in the community.  
 
We love the indoor/outdoor aspect of the cafe. It’s charming and we wouldn’t want it any 
other way.  
 
Mariano and his team are meticulously clean and tidy. Their clients are thoughtful and 
respectful of the neighbours and don’t make noise in the evenings. The only noise we might 
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ever hear is from clients of one of the pubs further along the river. People don’t go to Mary’s 
to get drunk and rowdy.  
 
Therefore we are delighted to support the application to extend hours in the gazebo.  
 
Philippe & Stephanie Camu 

 

 

 

Keep the gazebo and extend the alcohol licence outside from 
9.30am to 10pm 

AP 
Amy Plender  

 

To: 
• Mari Info 

Sun 27/11/2022 22:07 

 
Amy Plender  
 
Eyot Gardens  
 
I have lived here for 7 months 
 
Maris Deli is the heart of this very special area. They have attractive, charming, and seasonal 
displays all year, which visitors love. When I turn the corner from Hammersmith Terrace and 
their little car full of fresh produce, I know I'm nearly home. 
 

They have delicious, quality food which you can't get anywhere else in the area, great coffee 
and drinks, outstanding and caring customer service, and are excellent neighbours. I am a 
young woman living alone, and I feel safer and happier knowing they are just next door. 
 The deli is a community hub which makes locals and visitors smile every time they pass by. 
Although I moved to the street recently, I was living nearby over lockdown, and the Maris 
were kind and helpful. It was a great place to find coffee for socially distanced walks, and to 
find fresh produce when supermarkets were struggling with supply chains. 
 I am not at all disturbed by the deli. I live close enough that I can see into their kitchen from 
my own kitchen and bedroom windows, and I have no concerns about noise or any other 
disturbance. 
 I have no concerns about the extension of licensing for the gazebo. Maris' customers tend 
to be polite and reasonable, and I don't foresee any disturbances or difficulties with a slightly 
longer licence. 
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To: 

• Mari Info 
Mon 28/11/2022 12:42 

Ciao!  
 
I am writing in support for your application for keeping the gazebo and extending outside hours for 
Mari Deli. I have been living in the ground floor flat right next door to Mari Deli for the last 15 months 
and have only good things to say about it. 
 
As a local resident, the outside deli counter has also been helpful to me countless times when I 
needed to purchase some ingredients for home cooking. I have also very much enjoyed the 
occasions I have treated myself to a meal in the restaurant. 
 
Mari Deli is a highlight of the area and attracts people from all over; I hope that your application is 
successful so that more people get to enjoy visiting. 
 
As next door neighbour, I have had no issues with them since moving in and I have no concerns or 
challenges with Mari Deli extending the outside gazebo time by the 30 minutes they are requesting; I 
very much welcome it. 
 
Best regards, 
 
Luke Muncke  
Eyot Gardens, London W6 9TN 
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Sir Frank Lowe  
 

• Mari Info 
Mon 28/11/2022 14:54 

 
Name: Sir Frank and Lady Martina Lowe 
Address: Chiswick Mall, London, W4 2PN 
Length of Occupancy: 7 years 
 
Mari's Deli and Dining is of very positive benefit to 
Chiswick Mall and the surrounding area. Not only does 
it serve delicious home-made authentic Italian fare, it 
does so with a genuine community-caring, friendly 
service.  
 
The gazebo is lovely to look at and the clientele is always 
considerate of residents. It has become a crucial part of 
our little community, providing essential support - 
which has been a life-saver on many occasions, 
particularly over the Covid lockdowns. There is nothing 
that Mario, his family and staff would not do to make life 
easier for us residents, and to bring a smile to our faces. 
 
We have never been disturbed by any noise or anti-social 
behaviour, and we have no qualms about the proposed 
extended alcohol licence.  
 
With kind regards. 
Sir Frank Lowe 

LOUISE HIGGINS 

Assistant to Sir Frank Lowe 

Chiswick Mall 

London   W4 2PN  
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Application to H & F Local Authority 
Ben JohnsonView profile 

 

SJ 
Sheila Johnson  
To: 

• Mari Info 
Mon 28/11/2022 15:47 

Dear Mariano, 
 
I am writing to you on behalf of my husband, Ben Johnson, and myself (Sheila Johnson).  We 
have lived opposite your premises at Chiswick Mall for 25 years, since1997.  We were 
always very happy to have a handy cafe so close to us and were very sad when, for many 
years, the previous delicatessen closed and there was nothing and the area felt dead.   
 
We were absolutely thrilled when you opened your cafe and there was life again back on the 
street.  It was too dull and quiet before.  Not that it is noisy now but there is a good buzz and 
I like to look out of my window and see your clients queuing for your excellent food and 
drink.  You are a huge asset to the neighbourhood and a big part of our community, which 
you help to bring together.  I know that, since you have been in business there you have 
only closed on the day of the Queen’s funeral recently.  Every other day you have been open 
- even Christmas Day and New Year’s day and all through lockdown, when you have 
provided great service to the neighbourhood.  We were so lucky just to be able to pop over 
the road to you for fresh fruit and veg when we were hardly allowed out of our houses. 
 
We are perfectly happy for your gazebo to remain and an extra 30 minutes on your alcohol 
licence in the gazebo will make absolutely no difference to us.  I don’t think we have ever 
been disturbed by people eating and drinking at your cafe.  Long may you remain to liven 
up our surroundings and make the area much more fun and interesting than it would be 
without you. 
 
Best wishes, 
 
Sheila (and Ben) 
 
PS. Many congratulations again on your well-deserved win at the West London Chambers of 
Commerce business awards!! 
 
SHEILA JOHNSON 
Chiswick Mall 
London W6 9UD 
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The heart of the community 

SA 
Signum Alpha  
To: 

• Mari Info 
Mon 28/11/2022 18:08 

 
To whom it may concern, 
 
Mari’s is the very heart of the community. After work I look forward to seeing Mario and his 
team, sharing the news of the day and enjoying a quiet coffee or cocktail. Each morning on 
my way to work I am constantly tempted to pop in and enjoy   more fine fodder.  
 
The restaurant ties in the whole street…it subtly brings flavour and colour to the area and 
was indispensable during lock down. The whole road seemed to be kept in the basics by 
Mario and his mother. Without them lockdown would have been much worse.  
 
I’ve been here for over 15 years and I remember a time  before Mari’s…the Mall has become 
a destination on weekends because of the restaurant. People flock to the area on sunny days 
and respectfully walk up and down the road taking in the beauty of the river.  
 
The restaurant imparts the right sort of spirit, I have never witnessed any negative effects 
on the area, all it’s clients leave quietly after enjoying a meal in what is a family restaurant 
ran by a family. I’d love it if the gazebo could stay open a little longer.  
 
Please feel free to call and discuss the many benefits of having Mari’s here…the beating 
heart of Chiswick Mall.  
 
 
Yours Sincerely, 
 
Adam James Harper.  
 
Adam Harper 
Olga Voronova  
Katia Voronova  
 
Chiswick Mall, 
London.  
W4 2PS 
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